
Banking and 
Payments 
(USD, EUR, GBP 
& more)
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Step 1 Visit https://portal.fvbank.us/login and enter credentials to login into your FV Bank 
business or individual account.

Create a New Beneficiary
CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

https://portal.fvbank.us/login
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Step 2 Once you are logged in into your account, click on “Transfer” in the quick access 
menu.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 3 This screen shows you a list of your already approved beneficiaries as you add 
them. Click on the “Add new” button on the top right corner.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 4 After clicking on Add new, choose the beneficiary type (Individual/Business), 
write the name, email(optional), and address of the beneficiary and click “Save”

● For Individual beneficiary, details required are Beneficiary Name, Email 
(optional), and Address details

● For Business beneficiary, details required are Business Name, Email 
(optional) and Business Address details

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Your beneficiary has been created successfully. Click on the arrow in the top left 
to go back to the previous screen and add the beneficiary payment instructions.

Note: Every time you add a new beneficiary, it will go through a screening. If the Beneficiary is 
not shown as active after clicking on Save, you can refresh the page to check the status of the 
beneficiary.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

Initiate Payment Request - Domestic ACH

Add Beneficiary’s Domestic ACH Payment Information

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument for the beneficiary.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 3 Select “USD” in the Destination Currency and choose the payment option - 
Payment - Domestic (ACH) from the dropdown list.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 4 Enter the Beneficiary payment information for making a Domestic ACH transfer 
and click “Save”

Details required for Domestic ACH transfer are Nickname, Account Number, 
Routing Number, and Account Type (Checking/Saving)

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the Domestic ACH payment request

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 6 Enter the Amount, Payment Purpose (from Dropdown), Description, attach an 
Invoice and click “Save”

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 7 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



13

Step 8 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - Domestic Wire (USD) 

Add Beneficiary’s Domestic Wire(USD) Payment Information

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#
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Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument for the beneficiary.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 3 Select “USD” in the Destination Currency and choose the payment option - 
Payment - Domestic Wire from the dropdown list.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 4 Enter the Beneficiary payment information for making a Domestic USD Wire 
transfer and click “Save”

Details required for Domestic USD Wire transfer are Nickname, Account Number, 
Routing Number, and Account Type (Checking/Saving).

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the Domestic USD Wire payment request

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)
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Step 6 Enter the Amount, Payment Purpose (from Dropdown), Description, attach an 
Invoice and click “Save”

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



20

Step 7 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - International Wire (USD) 

Add Beneficiary’s International Wire(USD) Payment Information
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument for the beneficiary.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “USD” in the Destination Currency and choose the payment option - 
Payment - International Wire from the dropdown list.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a International USD Wire 
transfer and click “Save”

Details required for International USD Wire transfer are Nickname, Account 
Number, Routing Number, and Account Type (Checking/Saving).
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the International USD Wire payment request
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the Amount, Intermediary Bank ABA and Address (optional), Payment 
Purpose (from Dropdown), Description, attach an Invoice and click “Save”
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - EUR (SEPA)

Add Beneficiary’s EUR (SEPA) Payment Information
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument for the beneficiary.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “EUR” in the Destination Currency and choose the payment option - SEPA 
from the dropdown list.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making EURO payments (SEPA) and 
click “Save”

Details required for EURO payments (SEPA) are Nickname and IBAN (International 
Bank Account Number).
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the EURO (SEPA) payment request.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “EUR Amount” and click on “Get Quote” to check and confirm the quote 
which includes the EUR amount equivalent in USD and the FX conversion fees (USD to 
EUR)

Check the EUR amount to be transferred and click on “Confirm Quote”
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice and click “Save”
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.
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John Smith

John Smith

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - GBP (Faster Payments)

Add Beneficiary’s GBP Payment Information
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “GBP” in the Destination Currency and choose the payment option - 
Faster Payments from the dropdown list.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a GBP payment and click 
“Save”

Details required for GBP faster payments are Nickname, Account Number, and 
Sort Code (XX-XX-XX).
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the GBP Payment request.
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “GBP Amount” and click on “Get Quote” to check and confirm quote which 
includes the GBP amount equivalent in USD and the FX conversion fees (USD to GBP)

Check the GBP amount to be transferred and click on “Confirm Quote”
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CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

45

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

46

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

47

John Smith

John Smith

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - CAD (Canadian Dollar) 
Domestic Payment

Add Beneficiary’s CAD Payment Information

48

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.

49

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “CAD” in the Destination Currency and choose the payment option - CAD 
Domestic Payment from the dropdown list.

50

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a CAD domestic payment 
and click “Save”

Details required for CAD Domestic Payment are Nickname, Beneficiary Bank, 
Account Number, Financial Institution Number, and Transit Number.

51

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the CAD Payment request.

52

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “CAD Amount” and click on “Get Quote” to check and confirm quote which 
includes the CAD amount equivalent in USD and the FX conversion fees (USD to CAD)

Check the CAD amount to be transferred and click on “Confirm Quote”

53

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

54

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

55

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

56

John Smith

John Smith

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - HKD (Hong Kong Dollar) 
Domestic Payment

Add Beneficiary’s HKD Payment Information

57

CONTENTS

support@fvbank.us

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.

58support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “HKD” in the Destination Currency and choose the payment option - HKD 
Domestic Payment from the dropdown list.

59

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a HKD domestic payment 
and click “Save”

Details required for HKD Domestic Payment are Nickname, Beneficiary Bank, 
Beneficiary’s Account Number, and Phone Number.

60support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the HKD Payment request.

61support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “HKD Amount” and click on “Get Quote” to check and confirm quote which 
includes the HKD amount equivalent in USD and the FX conversion fees (USD to HKD)

Check the HKD amount to be transferred and click on “Confirm Quote”

62support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice and click “Save”

63support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

64support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

65

John Smith

John Smith

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - ZAR (South African Rand) 
Domestic Payment

Add Beneficiary’s ZAR Payment Information

66support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.

67support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “ZAR” in the Destination Currency and choose the payment option - ZAR 
Domestic Payment from the dropdown list.

68

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a ZAR domestic payment 
and click “Save”

Details required for ZAR Domestic Payment are Nickname, Beneficiary Bank, 
Account Number, and Beneficiary Phone Number.

69support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the ZAR Payment request.

70support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “ZAR Amount” and click on “Get Quote” to check and confirm quote which 
includes the ZAR amount equivalent in USD and the conversion fees (USD to ZAR)

Check the ZAR amount to be transferred and click on “Confirm Quote”

71support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

72support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

73support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

74

John Smith

John Smith

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - SGD (Singapore Dollar) 
Domestic Payment

Add Beneficiary’s SGD Payment Information

75support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.

76support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “SGD” in the Destination Currency and choose the payment option - SGD 
Domestic Payment from the dropdown list.

77

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a SGD domestic payment 
and click “Save”

Details required for SGD Domestic Payment are Nickname, Beneficiary Bank, and 
Account Number.

78support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the SGD Payment request.

79
support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “SGD Amount” and click on “Get Quote” to check and confirm quote which 
includes the SGD amount equivalent in USD and the FX conversion fees (USD to SGD)

Check the SGD amount to be transferred and click on “Confirm Quote”

80support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

81support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

82support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

83

John Smith

John Smith

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - JPY (Japanese Yen) 
Domestic Payment

Add Beneficiary’s JPY Payment Information

84support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add a new payment 
instrument of the beneficiary.

85support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “JPY” in the Destination Currency and choose the payment option - JPY 
Domestic Payment from the dropdown list.

86

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a JPY domestic payment 
and click “Save”

Details required for JPY Domestic Payment are Nickname, Beneficiary Bank, 
Account Number, Branch Number, Account Type (Checking/Saving), and 
Beneficiary Phone Number.

87support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the JPY Payment request.

88support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “JPY Amount” and click on “Get Quote” to check and confirm quote which 
includes the JPY amount equivalent in USD and the FX conversion fees (USD to JPY)

Check the JPY amount to be transferred and click on “Confirm Quote”

89support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

90support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

91support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

92

John Smith

John Smith

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - MXN (Mexican Peso) 
Clabe Payment

Add Beneficiary’s MXN Payment Information

93support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s payment information. 

Click on “Add new” button on the top right corner to add MXN payment 
instrument of the beneficiary.

94support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “MXN” in the Destination Currency, choose the payment option - Clabe 
from the dropdown list.

95

Enter the Nickname, Clabe Number of the beneficiary and click “Save”.

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 You will now be able to see the beneficiary’s MXN payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the MXN Payment request.

96support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 Enter the “MXN Amount” and click on “Get Quote” to check and confirm quote which 
includes the MXN amount equivalent in USD and the FX conversion fees (USD to MXN)

Check the MXN amount to be transferred and click on “Confirm Quote”

97support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
attach an Invoice (optional) and click “Save”

98support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

99support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

100

John Smith

John Smith

support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 1 Once you are logged in, click on “Transfer” on your left navigation bar to see the 
list of your already approved beneficiaries as you add them.

Click on “Select” button on the right side of your added beneficiary.

If you want to create a new beneficiary, then follow the steps mentioned in the “Create a 
New Beneficiary” process.

Initiate Payment Request - BRL (Brazilian Real) 
Domestic Payment

Add Beneficiary’s BRL Payment Information

101support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)

#
#


Step 2 This screen shows you a list of already added beneficiary’s  payment information. 

Click on “Add new” button on the top right corner to add BRL payment 
instrument of the beneficiary.

102support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 3 Select “BRL” in the Destination Currency and choose the payment option - BRL 
Domestic Payment from the dropdown list.

Enter the Nickname and choose the Beneficiary Bank from the dropdown menu.

103support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 4 Enter the Beneficiary payment information for making a BRL domestic payment 
and click “Save”

Details required for BRL Domestic Payment are Nickname, Beneficiary Bank, 
Account Number, Account type (checking/saving), Branch Number, Beneficiary 
Identity documents number (passport, national identity card or driving license).

104support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 5 You will now be able to see the beneficiary payment information.

Select “Make Transfer“ button on the right side of your added beneficiary 
payment information to initiate the BRL Payment request.

105support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 6 Enter the “BRL Amount” and click on “Get Quote” to check and confirm quote which 
includes the BRL amount equivalent in USD and the FX conversion fees (USD to BRL)

Check the SGD amount to be transferred and click on “Confirm Quote”

106support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 7 Select the Payment Purpose (from Dropdown), enter Transaction Description, 
Originator Identity type, Originator Identity number, attach an Invoice (optional) 
and click “Save”

107support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 8 The system will present you with a preview of your payment transfer information. 
Review that all the information is correct before clicking on “Confirm” to proceed 
with the transaction.

108support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)



Step 9 The payment request is now submitted for further authorization. You can click on the 
“payment authorization” on your left navigation bar to see the payment status.

John Smith

John Smith

109support@fvbank.us

CONTENTS

Create a New Beneficiary

Domestic ACH Payment

Domestic Wire (USD) 
Payment

International Wire (USD) 
Payment

EUR (SEPA) Payment

GBP (Faster Payments)

CAD (Domestic Payment)

HKD (Domestic Payment)

ZAR (Domestic Payment)

SGD (Domestic Payment)

JPY (Domestic Payment)

MXN (Clabe) Payment

BRL  (Domestic Payment)


