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Step 1 Visit https://portal.fvbank.us/#/login and enter credentials to login into your FV Bank 
business or individual account.
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Step 2 Once you are logged in into your account, click on “Banking” on the top right 
menu.

Step 3 Click “Custody Accounts”, followed by “Click to apply now” under the 
currency of your choice.
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A new screen for opening an account for that specific digital asset will be 
displayed. Click on “Apply Now”

Step 4 After you click on the “Apply Now” button, you must accept the Terms & 
Conditions. After reading the Custody Terms & Conditions, click on the checkbox  
and click “Submit” to agree and electronically sign.

CONTENTS

support@fvbank.us

Accept Terms & Conditions

Enable Two Factor 
Authentication

Apply for a Custody Account

Obtain your Digital Asset 
Deposit Address

Add new Beneficiaries

Verify the newly added 
beneficiary approval status

Process a withdrawal with 
existing beneficiaries

Withdrawal Approval 
Notification

View Account History and 
Bank Statements

Deposit into your FV Bank 
Custody account

View Accepted Terms & 
Conditions



4

You will also be able to print the Terms & Conditions by clicking “Print” at the end 
of the displayed page. 
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Another way to accept and find all your T&C’s

Step 1 Visit https://portal.fvbank.us/#/login and enter credentials to login into your FV Bank 
business/individual account.
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Step 2 Once you are logged into your account, click on your “username” on the top 
right corner.

Step 3 Click on the “Terms & Conditions” button on the left side of the navigational 
panel.
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Step 4 In this section, you will be able to accept the Custody Terms & Conditions and 
you will also have access to your previously accepted T&C for different services. 
After reading the Custody Terms & Conditions, click on the box to agree and 
electronically sign. Click “Save” to submit. 
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View Accepted Terms & Conditions

Step 1 To access the history of your previously signed terms and conditions, click on “View 
History”
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Step 2 To review a specific agreement you have previously signed, click on the 
magnifying glass. The posted date is the date in which you accepted the terms 
and conditions.
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Enable Two Factor Authentication

Step 1 Once you are logged in, click on your “username” in the top right corner.

Please enable the two-factor authentication on your account in order to apply for a 
Custody Account.
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Step 2 Click on “Two Factor Authentication” in the top right corner of your profile 
dashboard.

The screen will show the link to set up the two-factor authentication using 
Google Authenticator.
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Step 3 Follow the setup instructions displayed on the screen, then click on “Verify”

Step 4 Enter the code generated by the Google Authenticator and click on “Enable 2FA”
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Apply for a Custody Account

Step 1 Once you are logged in, click on “Custody Accounts” on your left navigation bar. 
Choose the digital currency you want to request an account for, and select 
“Click to apply now”
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Step 2 Confirm the selected currency by clicking on the “Apply Now” button in the top 
right of the displayed screen.

Step 3 Once your Custody Account has been approved, it will appear on your left 
navigation bar under Custody Accounts.
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 Obtain your Digital Asset Deposit Address

Once you are logged in, click on “Custody Accounts” on your left navigation bar. Tap 
on “Click to view” to see the QR code for your deposit address.
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In this screen you will also be able to see your account history, and download 
statements.

Copy the digital asset’s deposit address and provide it to the sender. You will be able to 
receive deposits using this account address.
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Add new Beneficiaries

Step 1 Once you are logged in, click on “Transfer” on your left navigation bar.
This screen shows you a list of your already approved beneficiaries as you add 
them. Click on the “Add new” button on the top right corner.
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Your beneficiary has been created successfully. Click on the arrow in the top left to go back 
to the previous screen and add the beneficiary payment instructions.
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Step 3 Click on “Select” button on the right side of your added beneficiary to add the 
beneficiary payment information.
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Verify the newly added beneficiary approval 
status

Every time you add a new beneficiary, it will go through a screening. If the Beneficiary is not 
shown as active after clicking on Save, you can refresh the page to check the status of the 
beneficiary.
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Process a withdrawal with existing 
beneficiaries

Step 1
Click on “Transfer” on your left navigation bar to see the list of your already 
added beneficiaries. Click on the “Select” button on the right side of your added 
beneficiary to view the beneficiary’s payment information.

Once a Beneficiary has been cleared, it will appear as “Active” in your account.
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Step 2 This screen will show you the payment information of the beneficiary. Click on 
“Make Transfer” and enter the amount you want to withdraw, add a description 
for the transaction and click “Next”
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Once you submit your withdrawal the system will assign a transaction number and 
will let you know that the transaction was posted for authorization. 

Step 3 The system will present you with a preview of your withdrawal. Review that all the 
information is correct before clicking on “Submit” to proceed with the transaction.

Important Note: Once you click “Submit” the withdrawal cannot be reversed.
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Withdrawal Approval Notification
While your transaction is awaiting approval, the funds that total the amount to be withdrawn 
plus fees are reserved in the account. Before your withdrawal is approved, you will be able to 
see your reserved amount, your balance, and available balance in your account, in the Account 
History section. 

Once your withdrawal has been approved, you will receive a notification in the notification panel. 
You will be able to open your notifications by clicking on the bell icon.
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The page will display your new and already seen notifications. To return to your balance 
information, click on “Banking”
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View Account History and Bank Statements
To access your account history, navigate to your custody account and click on the “Account 
History” button. It will display the history of your digital asset transactions.
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In this screen you will be able to see all your transactions. To select a specific period, click the 
“Show filters” button.
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To download a statement, select “Statement” after clicking  the “Download” button. Statement 
is available in PDF format. The account history is available to download in Excel or CSV (Comma 
Separated).

Select a specific period for transactions to be shown on the screen by clicking on the “Period” 
dropdown menu. By choosing other, you can specify the exact dates you want for your 
statement or for your transaction reports.
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